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SALESFORCE CERTIFIED SERVICE CLOUD CONSULTANT EXAM
PREPARATION CLASS (SPCON-101) (PAPERBACK)

Createspace, United States, 2013. Paperback. Book Condition: New. 278 x 216 mm. Language: English . Brand
New Book ***** Print on Demand *****.NOT A STAND ALONE STUDY GUIDE. This book is designed to accompany
the Salesforce Certified Service Consultant Exam Preparation class oFered by Stony Point. A student in this
class will learn how to be a Salesforce Service Cloud Consultant. This book should only be purchased by
students who will be attending class. The class is delivered by a senior instructor with many years of real world
consulting experience and is specifically designed to prepare consultants to pass the Salesforce Certified Service
Consultant Exam. The instructor will cover all the key customer service concepts within Salesforce in addition to
sharing real world experiences and best practices. The class presents a broad range of topics cover just about
everything on which a student will be tested. These topics include but are not limited to: SoHware Development
Lifecycles, project management strategies, the architecture, the model, view, controller design pattern, and
typical customer service and call center goals. There is in depth coverage of system security topics such as:
Users, Licenses, Profiles, Field Level Security, Permission Sets, Delegated Administration, Record Security,
Organization Wide Defaults, Role Hierarchy Roles, Sharing Rules, Account Teams, Case Teams, Queues. The
object model related to customer service automation is thoroughly covered as well with sections on: Accounts,
Contacts Person Accounts, Cases, Assets, Solutions, Entitlements Milestones, Knowledge, and Chatter. Finally,
topics concerning Service Cloud Console, CTI, IVR, WFM, portals, integration, success metrics, analytics and best
practices will be explored. As a participant in the class, each student will be given a practice learning
environment to use during hands-on exercises during the class. The student will be able to use this learning
environment indefinitely after the class without any additional...
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Th e OFicial eBay  Gu id e:  To  Bu y in g,  Sellin g an d  C o llectin g J u st A b o u t                               
Ev ery th in g   
Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, The OFicial eBay Guide:
To Buying, Selling and Collecting Just About Everything, Laura Fisher Kaiser, Michael Kaiser,
Omidyar, Pierre, HAPPY HUNTING(TM) ON eBay Aunt Fannie's...
Sav e Bo o k »  

TH E Key  to  M y  C h ild ren  Series:  Ev an  s Ey eb ro w s Say  Y es ( Pap erb ack)                    
AUTHORHOUSE, United States, 2006. Paperback. Book Condition: New. 274 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.THE KEY TO MY CHILDREN
SERIES: EVAN S EYEBROWS SAY YES is about...
Sav e Bo o k »  

N e ma Go es to  Day care ( Pap erb ack)      
AUTHORHOUSE, United States, 2015. Paperback. Book Condition: New. 216 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.This book is about a little
biracial (African American/Caucasian) girl s first day...
Sav e Bo o k »  

L earn  em Go o d : Imp ro v e Y o u r C h ild  s M ath  Skills:  Simp le an d  EFectiv e Way s to                     
Beco me Y o u r C h ild  s Free Tu to r With o u t Op en in g a Textb o o k ( Pap erb ack)                    
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
Sav e Bo o k »  

Talkin g Digital:  A  Paren t s Gu id e f o r Teach in g Kid s to  Sh are Smart an d  Stay  Saf e                
On lin e ( Pap erb ack)    
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book. It is time for the digital talk. Today, kids are growing up in a wired
world. Their...
Sav e Bo o k »  
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5 M y stical So n gs:  Vo cal Sco re ( Pap erb ack)         
Petrucci Library Press, United States, 2015. Paperback. Book Condition: New. 279 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.Vaughan Williams setting of
four poems from George Herbert s 1633
Do w n lo ad  Do cu men t »       

Fro m Ou t th e Vasty  Deep  ( Pap erb ack)       
Createspace Independent Publishing Platform, United States, 2015. Paperback. Book
Condition: New. 279 x 216 mm. Language: English . Brand New Book ***** Print on Demand
*****.Love, ghosts, mystery and a sense of impending horror are
Do w n lo ad  Do cu men t »       

Th e Vo y agers Series -  Eu ro p e:  A  N ew  M u lti- M ed ia A d v en tu re Bo o k 1                                
( Pap erb ack)  
Strength Through Communications, United States, 2011. Paperback. Book Condition: New.
229 x 152 mm. Language: English . Brand New Book ***** Print on Demand *****.The Voyagers
Series is a new multi-media, multi-disciplinary approach to teaching
Do w n lo ad  Do cu men t »       

H allo w een  Sto ries:  Sp o o ky  Sh o rt Sto ries f o r C h ild ren  ( Pap erb ack)                     
Createspace, United States, 2015. Paperback. Book Condition: New. 279 x 216 mm. Language:
English . Brand New Book ***** Print on Demand *****.10 Halloween Stories for Kids!Happy
Halloween! Your child will enjoy this Halloween book
Do w n lo ad  Do cu men t »       

Wh o  A m I in  th e L iv es o f  C h ild ren ? an  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n ,  En h an ced  Pearso n  Etext w ith  L o o se- L eaf  Versio n  - -  A ccess C ard                                 
Package
Pearson, United States, 2015. Book. Book Condition: New. 10th. 250 x 189 mm. Language:
English . Brand New Book. NOTE: Used books, rentals, and purchases made outside of
Pearson If purchasing or renting from companies
Do w n lo ad  Do cu men t »       
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